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INSTRUCTIONS:  

 Answer question ONE (compulsory) and any other TWO questions 

QUESTION ONE 

a) Discuss objectives of human resources management (10 marks) 

b) State and explain  objectives of induction for employees (10 marks) 

c) Discuss steps involved in selection process (10 marks) 

 

QUESTION TWO 

Explain the managerial function of the human resource department (20 marks) 

QUESTION THREE 

a) Explain the types of performance measures used when evaluating performance of the 

human resources department (10 marks) 

b) Discuss the objectives of performance appraisal (10 marks) 

QUESTION FOUR 

a) Explain the elements of job description (10 marks) 

b) Explain ways of collecting job analysis data (10 marks) 

QUESTION FIVE 

Explain 5 sources of external recruitment (10 marks) 

 

 

 

 

 


