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QUESTION ONE 

a. Describe any five principles of social group work (10marks) 

b. Evaluate the relevance of the following theories in social work  

i. Systems theory   (5marks) 

ii. Crisis theory (5marks) 

c. Describe five techniques applicable in the helping process (10marks) 

QUESTION TWO 

a. Highlight challenges facing social workers in Kenya, Propose a remedy to each challenge 

(12marks) 

b. Explain why skills are important in social work practice (8marks) 

QUESTION THREE 

a. Explain five skills required of generic social workers. Support your answer with suitable 

illustrations (10marks) 

b. Explain the relationship between social work and society (10marks) 

Question Four 

a. Define social casework (2marks) 

b. State three functions of social casework (3marks) 

c. Discuss the components of social casework (15marks) 

QUESTION FIVE 

a. Using a case study of your own, explain how you will apply the following principles in 

social work practice; 

i. Purposefulness of human behavior (5marks) 

ii. Clients right of self-determination (5marks) 

iii. The basic worth of every individual (5marks) 

iv. Confidentiality (5marks) 

  


