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INSTRUCTIONS:  

 Answer question ONE (compulsory) and any other TWO questions 

 

QUESTION ONE 

a) Explain the descriptive form of writing     (6marks) 

b) Using a diagram explain communication process    (6marks) 

c) You have been called upon to give a speech to your former secondary school form 

one students on reading skills. Explain to them the study reading skills. (6marks) 

d) Explain the importance of referencing in writing an academic piece of writing. 

          (6marks) 

e) Discuss six barriers that can hinder communication in a public gathering. (6marks) 

QUESTION TWO 

“It is not every attempt that people make to communicate that ends up being effective”. In 

the light of the above statement discuss the qualities of effective communication.  

           (20 marks) 

QUESTION THREE 

a) Explain the role played by information technology in business communication 

          (10marks) 

b) You have been invited for Jamhuri celebrations in your county headquarters to give a 

speech on the role of education in the development of your county. Explain how you 

would control stage fright.       (10marks) 

QUESTION FOUR 

a) Analyze the linear process model of communication.   (10marks) 

b) Account for the study of communication.     (10 marks) 

QUESTION FIVE 

“Oral communication is considered one of the most effective forms of communication in the 

work place however it has obvious shortcomings”. Discuss.    (20marks) 


